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Symposium Information 
 

Event Description 
The Northeast Regional Future of Home Health Symposium, “Preparing for the 
Future of Home and Community-Based Care,” will take place Wednesday, 
September 9 from 9:00 am – 4:30 pm ET in New York City at the DoubleTree by 
Hilton Hotel Metropolitan – New York City. As part of the Alliance’s Future of 
Home Health (FOHH) Project, the Northeast Regional Future of Home Health 
Symposium will continue building upon the themes and ideas discussed at the 
Fall 2014 IOM Future of Home of Home Health Care Workshop. 
 
Delving further into the concepts examined last fall, the symposium will feature 
panelists and speakers on alternative models of care delivery, achieving the 
Triple Aim, shifting care into the home and community, and research and policy 
priorities. Thought leaders from across the care continuum will talk to the 
challenges and opportunities facing home health care now and in the future. The 
Alliance will also host a cocktail reception the evening prior for speakers and 
attendees. 
 
Association and Alliance Members - $259 
Non-Members - $359 
 
Registration 
http://bit.ly/1SkZwgj  
 
Hotel Information 
A limited block of rooms have been reserved at the Doubletree by Hilton 
Metropolitan New York, 569 Lexington Avenue, New York, NY 10022. Please 
call the hotel directly at 1-800-222-8733 before July 31 and ask for the HCA 
room block. For more information on the hotel visit 
www.metropolitannewyorkcity.doubletree.com. 

 
Event Website 
http://ahhqi.org/home-health/future-project-symposium-2015-09 
 
Partnering Organizations 
Alliance for Home Health Quality and Innovation; Connecticut Association for 
Healthcare at Home; Home Care and Hospice Alliance of Maine, Home Care 
Alliance of Massachusetts; Home Care Association of New Hampshire; Home 
Care & Hospice Association of New Jersey; Home Care Association of New York 
State; Pennsylvania Homecare Association; Rhode Island Partnership for Home 
Care; Vermont Assembly of Home Health Agencies; Visiting Nurse Associations 
of America.  



 

 
 
 

AGENDA 
 

September 8, 2015 
5:30 to 7:00 pm: Welcome Reception at the DoubleTree 

 
September 9, 2015 

 
Registration begins at 8:00 am ET 

Breakfast served at 8:30 am ET 
 

Time Session Speaker 
9:00 to 9:15 pm Welcome and Introduction Teresa Lee, Alliance for Home Health Quality and 

Innovation 

9:15 to 10:15 am KEYNOTE:  Paradigm Shift to Home 
and Community-based Care 

Eric Rackow, Humana at Home 

10:15 to 11:15 am Panel 1: Key Themes from IOM 
Workshop on the Future of Home 
Health Care 
 

Moderator: Teresa Lee 
 
Elizabeth Madigan, Case Western Reserve 
University 
 
Tracy Lustig, Institute of Medicine 

11:15 - 11:30 pm  BREAK  
11:30 to 12:30 Panel 2: Perspectives on the Role of 

Home Health in Alternative Health 
Care Delivery Models 

Moderator: Molly Smith, VNAA 
 
David Introcaso, National Association of 
Accountable Care Organizations 
 
Clay Ackerly, naviHealth 
 
David Schoenwetter, Geisinger Health System 

12:30 to 1:15 pm LUNCH  
1:15 to 2:15 pm Panel 3: Critical Factors for Shifting 

Care to the Home and Community 
Moderator: Vicki Hoak, Pennsylvania Homecare 
Association 
 
Amy York, Eldercare Workforce Alliance 
 
Anne Tumlinson, Daughterhood 
 
Josh Bruno, Hometeam 

2:15 to 3:10 pm Panel 4: Priorities in Policy & 
Research for the Future of Home 
Health Care 

Moderator: Joanne Cunningham, HCA of NYS 
 
Penny Feldman, VNSNY 
 
Carol Levine, United Hospital Fund 
 
Amy Berman, The Hartford Foundation  

3:10 to 3:30 pm BREAK  
3:30 to 4:15 pm Themes and Reactions Robert Rosati, VNA Health Group 
4:15 to 4:30 pm Closing Remarks Teresa Lee, Alliance for Home Health Quality and 

Innovation 



 

 
 

 
Confirmed Speaker Bios 

 
Teresa Lee, JD, MPH, is the Executive Director of the Alliance for Home Health 
Quality and Innovation. Teresa Lee joined the Alliance for Home Health Quality and 
Innovation (the "Alliance") in June 2011. As a graduate of Harvard University's School 
of Public Health and with formal training as an attorney, Teresa is a recognized 
professional in the fields of Medicare reimbursement and health law and policy. She 
brings to the Alliance a thorough understanding of the critical intersection between 
health policy, health care reform, and the law. As Executive Director, Teresa hopes to 
support skilled home health's critical and valuable role as the U.S. health care delivery 
system changes to improve both the quality and efficiency of patient-centered care. 
 
Teresa has a strong background in health care policy and association management 
experience. Prior to her work for the Alliance, Teresa served as Senior Vice President at 
the Advanced Medical Technology Association (AdvaMed) in Washington D.C. Her 
career at AdvaMed included her tenure as Vice President and Associate Vice President 
of Payment and Health Care Delivery Policy. Teresa has also served as a Senior Counsel 
in the Office of the Inspector General at the U.S. Department of Health and Human 
Services (HHS). 
 
Teresa earned her undergraduate degree from the University of California-Berkeley; a 
Master of Public Health degree from the Harvard University's School of Public Health; 
and a law degree from The George Washington University Law School. 
 
Eric C. Rackow, MD,	  has nearly four decades’ experience in health care. Prior to his 
role at Humana he was president and CEO of SeniorBridge, a national health care 
company that provides in-‐‑home care management and in-‐‑home caregiving to the 
chronically ill.  
 
In addition to his role at Humana, he is Professor of Medicine at the New York 
University School of Medicine and is widely recognized as a national authority on 
critical care medicine, complex care management, and health care delivery systems.  
 
Prior to SeniorBridge, Dr. Rackow was president of NYU Hospitals Center, where he 
was responsible for ensuring the quality of medical services and promoting continued 
excellence in patient care, medical education, and clinical research. Previously, he 
served as Chief Medical Officer at NYU Hospitals Center and Chairman of the 
Department of Medicine at St. Vincent's Hospital and Medical Center of New York.  
 
After earning his M.D. at the State University of New York, Downstate Medical Center, 
he served as Chief Resident in Internal Medicine and completed a fellowship in 
Cardiology. Dr. Rackow is the author of more than 180 articles and 40 chapters on the 
care of patients with complex medical problems.  
 
He is currently Chairman of the Board of Trustees of the Weil Institute of Critical Care 
Medicine, dedicated to education and research in caring for patients with severe illness 
or injury. Dr. Rackow also serves on the Board of Trustees of his alma mater, Franklin 
Marshall College. Dr. Rackow is a fellow of the American College of Physicians,  
 



 

 
 
 
 
American College of Critical Care Medicine, American College of Cardiology, and 
American College of Chest Physicians. In 2004, he received the distinguished award of 
Mastership of the American College of Physicians.  
 
Liz Madigan, PhD, RN, is the Independence Foundation Professor of Nursing and 
Associate Dean for Academic Affairs at the Frances Payne Bolton School of Nursing, 
Case Western Reserve University in Cleveland. She has been a nurse since 1979 and 
home health care nurse, agency administrator and researcher since 1981. She has had 
multiple studies funded by federal and foundations in examining patient outcomes in 
home health care. As part of her position at Case Western, she leads the World Health 
Organization Collaborating Center for Home Care Nursing, a technical arm of the 
World Health Organization. Madigan is a Fellow of the American Academy of Nursing 
and provides consultation and expertise nationally and internationally on home care 
nursing. She is an alumni of Wright State University (BSN), The Ohio State University 
(MS) and Case Western Reserve University (PhD). 

 
Tracy A. (Harris) Lustig,  DPM, MPH, is the Vice President of Policy and 
Innovation at the Visiting Nurse Associations of American (VNAA). Dr. Lustig was 
trained in podiatric medicine and surgery and spent several years in private practice. In 
1999, she was awarded a Congressional Fellowship with the American Association for 
the Advancement of Science and spent one year working in the office of Ron Wyden of 
the U.S. Senate.  Dr. Lustig joined the IOM in 2004.  She was the study director for the 
2008 report Retooling for an Aging America: Building the Health Care Workforce and 
staffed a 2009 National Academies-wide initiative on the “Grand Challenges of an Aging 
Society.”  She has also directed studies and workshops on oral health, the allied health 
workforce, telehealth, assistive technologies, hearing loss, and home health care. For 
the last two years, Dr. Lustig has directed the IOM-NRC Forum on Aging, Disability, and 
Independence. Dr. Lustig has a doctor of podiatric medicine degree from Temple 
University and a master of public health degree with a concentration in health policy 
from The George Washington University. 
 
Molly Smith, is a Senior Program Officer with the Institute of Medicine. Molly 
provides policy analysis and guidance to VNAA members and oversees VNAA's 
relationships with federal policymakers. Prior to joining VNAA, Smith worked as a 
strategic policy consultant with Manatt, Phelps & Phillips where she advised clients on 
payment, delivery system, and coverage reforms with a particular focus on low income 
and Medicaid populations and workforce issues. In this role, she assisted in the 
development of successful applications for participation in CMS' bundled payment 
initiative and of provider-led managed care models under Medicaid. 
 
Smith also previously worked at the U.S. Department of Health and Human Services, 
including the Centers for Medicare and Medicaid Services and the Office of the National 
Coordinator for Health Information Technology. Her areas of focus included Medicare 
inpatient payment policy, Medicaid eligibility policy, and health information technology 
and exchange programs. Smith also conducted outreach to state and local government 
officials and their representatives on behalf of CMS. 

 
 
 



 

 
 
 
 
David Introcaso, Ph.D., is the Vice President, Policy at the National Association of 
Accountable Care Organizations. David has had a long career in health care delivery, 
research, and policy in Washington, D.C. His prior experience includes time spent at 
DC General working in acute care and consulting with the National Hospice and 
Palliative Care Organization in post-acute care. He has served as the Agency for 
Healthcare Research and Quality's evaluation officer and as a public health analyst in  
the Office of the Assistant Secretary for Planning and Evaluation at DHHS. Dr. 
Introcaso worked on the Hill in the Office of the House Majority Leader (Congressman 
Steny Hoyer) and has consulted with a long list of clients including the American Heart 
Association, the American Public Health Association, the National Institute of Nursing 
Research and the UnitedHealth Group. His community work addresses adult literacy, 
adult survivors of childhood sexual abuse, food banking, midwifery services and other 
issues. Among other awards, Dr. Introcaso was a four-year W. K. Kellogg Foundation 
National Leadership Fellow. He has taught as an adjunct at the University of Chicago 
and The George Washington University and he completed his undergrad and graduate 
studies at Arizona State and Rutgers University. 
 
Dr. D. Clay Ackerly II,  M.D.,  M.Sc.,  is a primary care physician with a special 
interest in the needs of older adults and optimizing their recoveries from acute 
illness.  He serves as the Chief Clinical Officer of naviHealth, Inc., where he is 
responsible for clinical operations, care redesign, and clinical product development.  
 
Prior to joining naviHealth, he served as Associate Medical Director for Population 
Health and Continuing Care at Partners HealthCare, and as Assistant Chief Medical 
Officer for Non-Acute Services at the Massachusetts General Hospital (MGH).  In these 
roles, he was responsible for multiple efforts to improve the quality and efficiency of 
post-acute care.  These initiatives included local care improvement efforts to reduce 
readmissions, improve care transitions, and increase patient access to intensive home-
based services, as well as regional and national collaborations to advance the quality of 
skilled nursing facility (SNF) and post-acute care.  Dr. Ackerly also served as an 
Innovation Advisor to the Centers for Medicare and Medicaid Services (CMS) and was 
named a Practice Change Leader by the John A. Hartford Foundation and the Atlantic 
Philanthropies. 
 
Prior to pursuing his medical training, Dr. Ackerly served in the private sector and the 
Federal Government, including at CMS, the Food and Drug Administration and the 
White House, where he advanced multiple healthcare quality improvement efforts. He 
was Founder and Editor-in-Chief of the Harvard Health Policy Review, and he has 
published articles in journals such as the Harvard Business Review, Lancet, Health 
Affairs, JAMA and the New England Journal of Medicine.  
 
Born and raised in Washington, D.C., Dr. Ackerly graduated from Harvard College with 
a degree in Health Policy (magna cum laude); earned his medical degree as a Nanaline 
Duke Scholar at Duke University; and completed his Internal Medicine training at the 
Massachusetts General Hospital. In addition, he holds a Masters degree in International 
Health Policy from the London School of Economics 
 
David J.  Schoenwetter,  DO, FACEP, is the Director of Geisiner EMD and Medican 
Director of Geisinger Life Flight. After completing medical school in 2002, and  
 



 

 
 
 
 
Emergency Medicine residency training at Geisinger Medical Center in 2005, Dr. 
Schoenwetter worked for two years for Centre Emergency Medical Associates in in 
State College Pennsylvania. In 2007, he was accepted into the EMS fellowship with the 
Fire Department of New York City (FDNY). After a first year fellowship, Dr. 
Schoenwetter returned to Geisinger as the EMS medical director for the system, which 
included Geisinger Life Flight. In 2013, Geisinger began to investigate a hospital care at 
home program to include the use of Mobile Health Paramedics (a version of MIH/CP) 
as a key component. As the medical director for the program, Dr. Schoenwetter has 
continued his involvement, which now includes the West Health Institute collaboration 
to study the Treatment-at-Home (TAHO) Program. 
 
Vicki Hoak is the Chief Executive Officer of the Pennsylvania Homecare Association, 
a state trade association representing more than 700 home health, homecare, hospice 
and other home and community-based agencies. 
  
With nearly 40 years of experience in both government and associations, Vicki served 
as Communications Director for the Pennsylvania Department of Public Welfare, and 
was the Special Assistant to the State Secretary of Transportation.  
  
She was also the Public Relations Director for the Pennsylvania Division, American 
Cancer Society and the Pennsylvania Bar Association, and was the Corporate 
Communications Director for Northwestern Human Services, a national behavioral 
health corporation based in Philadelphia. 
  
Currently, Vicki is a member of the state’s Medical Assistance Advisory Committee and 
chairperson of its Long-Term Care Subcommittee, which advises the Commonwealth 
on Medicaid services for seniors and older adults with disabilities.  She is also a member 
of the Governor’s Long Term Care Commission, chair of the National Council of State 
Home Care Associations, and a founding member of the Pennsylvania Senior Support 
Coalition. She was also recently elected to the board of the Pennsylvania eHealth 
Partnership Authority.     
 
Amy M. York is currently the Executive Director of the Eldercare Workforce 
Alliance (EWA). EWA is a group of 31 national organizations – representing 
consumers, family caregivers, and health care professionals, including direct care 
workers – joined together to address the immediate and future workforce crisis in 
caring for an aging America.  
 
Amy collaborates with member organizations and volunteer leadership to direct the 
policy and communication efforts of the Alliance. She looks for practical solutions to 
expand the eldercare workforce. “As the daughter of early baby boomers, I feel a sense 
of responsibility to ensure there is a well-trained workforce to care for our nation’s 
parents and grandparents as they age.” 
 
York joined the Alliance from the Jewish Federation of Metropolitan Chicago, where 
she advocated on a wide range of issues, including Medicaid, Medicare, caregiving, the 
Older Americans Act, and other issues surrounding aging. Prior to joining the 
Federation, York served in legislative and political capacities for two national labor 
unions.  Throughout her professional career, she has demonstrated an ability to develop  
 



 

 
 
 
 
robust working relationships with federal policy makers and a strong understanding of 
how to advance a policy agenda through the legislative and regulatory process. 
 
Anne Tumlinson is the founder of Anne Tumlinson Innovations LLC and 
Daughterhood.org. Anne has over two decades of research and consulting experience in 
post-acute and long-term care financing and delivery.  As the owner of Anne Tumlinson 
Innovations LLC, she helps post-acute and long-term care organizations prepare 
strategic responses to demographic changes and delivery system reform, with a special 
emphasis on using data analytics to inform innovation and strategy. Anne recently 
testified before Congress on long-term care financing reform, and appeared before the 
Long-Term Care Commission, and the Bipartisan Policy Center.  She has also launched a 
website for consumers, Daughterhood.org, bringing her expertise and connection to 
high quality resources to women managing their parents’ care.  
 
Josh Bruno is the CEO and Co-Founder of Hometeam. Bruno founded Hometeam 
after his family struggled to find a caregiver for his 93-year old grandfather.  Bruno 
quickly realized that it was possible to provide in-home care for older adults that goes 
beyond the basics and offers a safe, reliable, and interactive care that creates happier 
days for older adults and gives families peace of mind. Prior to Hometeam, Josh worked 
as an investor at Bain Capital Ventures, focusing on retail, ecommerce, and media. He 
has also worked in in consulting, IT and programming.  Josh graduated with honors 
from the University of Texas at Austin, earning a B.S. in Electrical and Computer 
Engineering. 

 
Joanne Cunningham is the President of the Home Care Association of New York 
State, an association comprised of more than 400 home care provider agencies, 
organizations and individuals that support the provision of high quality home care in 
New York State.  HCA works to promote excellent, high-quality, and cost-effective 
home and community-based care to New York State’s most vulnerable patients – the 
frail, elderly and medically needy.  In addition, HCA is the premier state home care 
association, advocating and representing the interests of its mission-driven home health 
care provider agencies, which include Certified Home Health Agencies, Long Term 
Home Health Care Programs, Licensed Home Care Services Agencies, Managed Long 
Term Care plans and hospices.   
 
Previously, Joanne served as the Executive Director of Healthcare Trustees of New 
York State (HTNYS), an affiliate organization of the Healthcare Association of New 
York State (HANYS). In this capacity, she provided education and programs to advance 
the knowledge and governance expertise of hospital trustees across the state of New 
York, and cultivated and led an engaged trustee network to shape health care policy.  In 
addition, Joanne was a Vice President within HANYS, providing leadership for HANYS’ 
policy, advocacy and education agenda.  In these capacities, Joanne also served on the 
five person executive team that guided the overall management of HANYS. 
 
Prior to serving in these capacities, she spent twelve years working in health policy and 
advocacy in Washington, D.C. as HANYS’ Vice President for Federal Relations, and as 
the primary federal health care advisor to Congressman Edward J. Markey (D-MA), a 
senior member of the House Energy and Commerce Committee, Senator Max Baucus 
(D-MT), Chairman of the Senate Finance Committee and former Governor William  
 



 

 
 
 
 
Donald Schaefer (D-MD). During Joanne’s years on Capitol Hill, she advanced and 
created legislative initiatives in health care reform, Medicaid and Medicare policy, 
biomedical research, disease management, and long term care. 
 
Joanne holds a Master of Health Science degree in Health Policy and Management from 
the Johns Hopkins University School of Hygiene and Public Health. 
 
Penny Hollander Feldman, PhD, is Senior Research Scientist and Director 
Emeritus at the VNSNY Center for Home Care Policy & Research. Dr. Feldman served 
as Director from 1993-summer 2014. In her current position at the Center, Dr. Feldman 
maintains a research portfolio focused on improving the quality, outcomes and cost-
effectiveness of home-based care, helping older people better manage chronic 
conditions and problems at home, developing age-friendly communities for a growing 
older population, and supporting informed policy-making.  Dr. Feldman also continues 
to develop and lead the implementation of strategic collaborations with numerous 
academic health centers and researchers across the US and internationally.  
 
Additionally, Dr. Feldman serves on a variety of advisory committees and technical 
expert panels sponsored by nonprofit and governmental organizations for projects 
designed to improve quality and funding of home-based care and to foster collaboration 
across the care continuum to improve coordination of services, especially for people 
with disparate health burdens and outcomes. Since 2005, Dr. Feldman has also served as 
Associate Professor (Courtesy) of Public Health at Weill Medical College of Cornell 
University Feldman, and additionally, previously served on the faculty at Harvard 
University in the Department of Health Policy and Management at the Harvard School 
of Public Health and at the John F. Kennedy School of Government. 
 
Anne served previously as a Senior Vice President at Avalere Health, where she 
founded and led Avalere’s post-acute and long-term care consulting practice for 14 
years.  

 
Carol Levine is the Director of the United Hospital Fund’s Families and Health Care 
Project, which focuses on developing partnerships between health care professionals 
and family caregivers, especially during transitions in health care settings 
(www.nextstepincare.org). She has a BA from Cornell University (Phi Beta Kappa) and 
an MA from Columbia University in Public Law and Government. She was editor of the 
Hastings Center Report and is now a Hastings Center Fellow. In 1993 she was awarded 
a MacArthur Foundation Fellowship for her work in AIDS policy and ethics. She was 
named a WebMD Health Hero in 2007 and a Civic Ventures Purpose Prize Fellow in 
2009. She was co-chair of the Fund’s Transitions in Care Quality Improvement 
Collaborative (TC-QuIC). She edited Always On Call: When Illness Turns Families into 
Caregivers (2nd ed., Vanderbilt University Press, 2004), and with Thomas H. Murray, 
co-edited The Cultures of Caregiving: Conflict and Common Ground among Families, 
Health Professionals and Policy Maker (Johns Hopkins University Press, 2004). In 2014 
she published two books: Living in the Land of Limbo: Fiction and Poetry about 
Caregiving (Vanderbilt University Press) and Planning for Long-Term Care for 
Dummies (Wiley).   
 
 
 



 

 
 
 
 
Amy J.  Berman, BS, RN, is a Senior Program Officer at the Hartford Foundation, and 
heads the Integrating and Improving Services program, focusing on developing 
innovative, cost-effective models of care for older adults.  She also directs a number of 
collaborations with the U.S. Administration on Aging/AARP that address the needs of 
family caregivers.  Prior to joining Hartford, Ms. Berman served as Nursing Education 
Initiatives Director at the Hartford Institute for Geriatric Nursing at New York 
University’s College of Nursing, and before that she worked in home health care 
administration.  She has also served on the New York State Department of Health’s 
Emergency Preparedness Task Force, and is a member of numerous organizations, 
among them the Aging Task Force for Healthy People 2020, the Gerontological Society 
of America, and the Honor Society of Nursing, Sigma Theta Tau.  Ms. Berman earned a 
B.S. in nursing from New York University, a B.S. in health care administration from the 
University of Massachusetts, Amherst, and a Geriatric Scholar Certificate from the 
Consortium of New York Geriatric Education Centers. 

 
Robert J .  Rosati,  PhD is Vice President of Data Analytics and Research at VNA 
Health Group (VNAHG) in Red Bank, NJ. Dr. Rosati is responsible for directing analysis 
and reporting of clinical outcomes for patients served by the VNAHG. He is also 
responsible for evaluation of new initiatives and conducting research related to home 
and community based care. Prior to VNAHG, Dr. Rosati was at CenterLight Healthcare 
a provider and managed long term care plan in New York, which runs one of the largest 
PACE programs in the country.  For over a decade he directed the internally funded 
research program at the Visiting Nurse Service of New York.  Dr. Rosati has published 
over 40 healthcare quality related articles and made numerous presentations at national 
meetings. He is also Associate Editor of the Journal for Healthcare Quality. 
 

 


