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Keynote Speaker 
 
Brian Griffin is the President and CEO of Empire BlueCross BlueShield, New York state’s 
largest health insurer, covering nearly six million New Yorkers. In this role, Mr. Griffin is 
responsible for managing the plan’s small and large group and individual business, including 
sales, account management, provider relations and contracting, underwriting, product delivery 
and regulatory and customer relationships. In addition, he oversees the development of the 
company’s long-term strategic direction and works with local and state elected officials and 
thought leaders to improve the health of New Yorkers.  
 
Mr. Griffin brings a wealth of experience and extensive market knowledge to his role at 
Empire. An industry leader with more than 30 years of healthcare experience, he has held 
senior leadership positions with Medco Health Solutions and US Healthcare. Mr. Griffin was 
with Medco Health Solutions, an NYSE listed “Fortune 34” Pharmacy Services and 
Management Company with over $68B in revenues, $16B in assets and 24,000 employees for 
over 25 years. A member of Medco’s initial start-up team and the subsequent road-show team 
that successfully executed the company’s spin-off from Merck & Co., Inc., Mr. Griffin took the 
company full-circle when Medco successfully merged with Express Scripts in 2012. 
 
A member of Medco’s Executive, Management and Operating Committees for over 13 years, 
Mr. Griffin had significant impact on corporate strategy, operational effectiveness and 
efficiency, organizational development, and revenue/earnings growth, contributing to the 
company’s recognition as Fortune’s No. 1 Most-Admired Company in “Healthcare: Pharmacy 
and Other Services.”  
 
Among other positions held while with Medco, Mr. Griffin served as Chief Executive Officer of 
Medco International, directing strategies, negotiations, business development, and 
relationships with branded and Specialty pharmaceutical manufacturers, including market 
access and product support strategies, end-to-end product life cycle market support model and 
expansion of business strategies to international markets.  As Chief Executive Officer of Medco 
Celesio, Medco’s Joint Venture with the leading German pharmaceutical distribution and 
services company, he created and executed the JV business plan, launched an international 
marketing plan and successfully managed all legal and regulatory challenges in each of the new 
EU markets.   
 
Mr. Griffin served as President of Medco’s Health Plan Division for over a decade, maintaining 
full divisional P&L responsibility for end-to-end customer group including Sales, Account 
Management, Clinical Services, Finance, Marketing, and Group Operations. While in that role 



division revenues grew from approximately $8B in 2003 to over $30B in 2010, and represented 
nearly 50% of the company’s overall revenue.   
 
Prior to leaving (post-acquisition), Mr. Griffin served as President of Express Scripts 
International and Subsidiaries, where he managed a business portfolio representing over $3.5B 
in revenues and total staffing of nearly 6,000 associates internationally. In addition, he 
developed and executed a business plan to invest in key businesses with significant earnings 
growth potential and to sell certain subsidiaries subsequent to the merger. He was one of only 
three members of Medco’s Executive Team to assume a role with Express Scripts Management 
Committee.  
 
Mr. Griffin served as Executive Sponsor for Medco’s year-long “Renaissance Program,” which 
focused on developing senior leaders, and was a Key Executive Sponsor for the company’s 
Diversity Mentoring program. Currently, Mr. Griffin serves on the Board of Directors for 
AMERIGROUP New York, LLC, Anthem Life & Disability Insurance Company, EHC Benefits 
Agency, Inc., Empire HealthChoice Assurance, Inc., Empire HealthChoice HMO, Inc., and 
Rayant Insurance Company of New York.  He also currently serves on the Board of Directors 
for a number of non-profit organizations including the Business Council of New York, the 
Visiting Nurse Association of Central New Jersey, the Citizens Budget Commission, the Red 
Cross Resiliency Committee, and the Association for a Better New York’s Steering Committee. 
 
Welcome and Introductory Remarks 
 
Steven Landers, MD, MPH, is the President and CEO of the Visiting Nurse Association 
Health Group, Inc., the nation’s second largest not-for- profit home health care organization. 
As a certified family doctor and geriatrician, Dr. Landers places a strong emphasis on house 
calls to the vulnerable elderly and has a specialized interest in geriatric medicine, home health, 
hospice and palliative care.  
 
Dr. Landers is a graduate of the Case Western Reserve University School of Medicine and the 
Johns Hopkins University School of Hygiene and Public Health. He currently serves on the 
board of directors of the National Association of Home Care and Hospice and the American 
Academy of Home Care Physicians. He has authored several articles on the role of home care 
in national publications, including the New England Journal of Medicine and the Journal of the 
American Medicine. In 2009, Dr. Landers was honored as the National Association of Home 
Care and Hospice Physician of the Year. 
 
Before joining VNA Health Group, Dr. Landers served as the Director of the Center for Home 
Care and Community Rehabilitation and Director of Post-Acute Operations for the world-
renowned Cleveland Clinic. 
 
Teresa Lee, JD, MPH, is the Executive Director of the Alliance for Home Health Quality 
and Innovation. Teresa Lee joined the Alliance for Home Health Quality and Innovation (the 
"Alliance") in June 2011. As a graduate of Harvard University's School of Public Health and 
with formal training as an attorney, Teresa is a recognized professional in the fields of 
Medicare reimbursement and health law and policy. She brings to the Alliance a thorough 
understanding of the critical intersection between health policy, health care reform, and the 
law. As Executive Director, Teresa hopes to support skilled home health's critical and valuable 



role as the U.S. health care delivery system changes to improve both the quality and efficiency 
of patient-centered care. 
 
Teresa has a strong background in health care policy and association management experience. 
Prior to her work for the Alliance, Teresa served as Senior Vice President at the Advanced 
Medical Technology Association (AdvaMed) in Washington D.C. Her career at AdvaMed 
included her tenure as Vice President and Associate Vice President of Payment and Health 
Care Delivery Policy. Teresa has also served as a Senior Counsel in the Office of the Inspector 
General at the U.S. Department of Health and Human Services (HHS). 
 
 
Panel #1: Key Themes from the IOM/NRC Workshop on the Future of Home Health 
Care 
 
Tracy A. (Harris) Lustig,  DPM, MPH, is a Senior Program Officer with the Institute of 
Medicine. Dr. Lustig was trained in podiatric medicine and surgery and spent several years in 
private practice. In 1999, she was awarded a Congressional Fellowship with the American 
Association for the Advancement of Science and spent one year working in the office of Ron 
Wyden of the U.S. Senate.  Dr. Lustig joined the IOM in 2004.  She was the study director for 
the 2008 report Retooling for an Aging America: Building the Health Care Workforce and 
staffed a 2009 National Academies-wide initiative on the “Grand Challenges of an Aging 
Society.”  She has also directed studies and workshops on oral health, the allied health 
workforce, telehealth, assistive technologies, hearing loss, and home health care. For the last 
two years, Dr. Lustig has directed the IOM-NRC Forum on Aging, Disability, and 
Independence. Dr. Lustig has a doctor of podiatric medicine degree from Temple University 
and a master of public health degree with a concentration in health policy from The George 
Washington University. 
 
Bruce Leff,  MD, is Professor of Medicine at the Johns Hopkins University School of 
Medicine, with joint appointments in the Johns Hopkins Bloomberg School of Public Health 
and the Johns Hopkins School of Nursing.  His principal areas of health services research relate 
to the development, evaluation, and dissemination of novel models of care for older adults, 
including the Hospital at Home (www.hospitalathome.org), Guided Care 
(www.guidedcare.org), geriatric service line models (www.med-ic.org). In addition, his 
research interests extend to issues related to the quality of care measurement and 
improvement for home-based medical care, the care of people with multiple chronic 
conditions, guideline development, and case-mix issues. Dr. Leff cares for patients in the acute, 
ambulatory, and home settings. He directs the Medicine Clerkship at the Johns Hopkins 
University School of Medicine and has received multiple awards for his teaching and 
mentorship. He is a member of the Board of Regents of the American College of Physicians, 
and immediate Past-President of the American Academy of Home Care Medicine.   
 
Liz Madigan, PhD, RN, is the Independence Foundation Professor of Nursing and Associate 
Dean for Academic Affairs at the Frances Payne Bolton School of Nursing, Case Western 
Reserve University in Cleveland. She has been a nurse since 1979 and home health care nurse, 
agency administrator and researcher since 1981. She has had multiple studies funded by federal 
and foundations in examining patient outcomes in home health care. As part of her position at 
Case Western, she leads the World Health Organization Collaborating Center for Home Care 



Nursing, a technical arm of the World Health Organization. Madigan is a Fellow of the 
American Academy of Nursing and provides consultation and expertise nationally and 
internationally on home care nursing. She is an alumni of Wright State University (BSN), The 
Ohio State University (MS) and Case Western Reserve University (PhD). 
 
Barbara B. Citarella,  RN, BSN, MS, CHCE, CHS-V, is internationally known for 
her expertise in the areas of infection control, leadership and disaster preparedness. As 
the only recognized expert in the area of home care and hospice disaster planning, she 
specializes in emergency disaster planning, bioterrorism, health care development and 
operations. She is President and CEO of RBC Healthcare & Management Consultants 
Limited. Ms. Citarella served as the 2011 co-chair for the home care section of the 
Association of Professionals in Infection Control and Epidemiology, Inc. (APIC) 
emergency preparedness committee. 
 
In addition to her disaster planning experience, Ms. Citarella has been instrumental in 
OASIS training nationwide since 1997. She has done research on the preliminary cost 
of OASIS to the home care industry and has conducted numerous presentations on the 
prospective payment system for the home care and hospice industry. She is the author 
of “The Ultimate Family Survival Guide” and oversees all OASIS, ICD-10 coding and 
audits for the home care and hospice industry that are conducted by RBC Limited. Ms. 
Citarella maintains working partnerships with over 20 state home care associations and 
continues to develop and educate the industry on corporate compliance plans, 
workplace safety, infection control and emergency preparedness issues. 
 
Panel #2: Optimizing the Home Health Interdisciplinary Team 
 
Kate Jones, RN, MSN, CCM, is the Chief Clinical Officer for Amedisys Home Health and 
Hospice. She is responsible for designing chronic care programs, enhancing the standards of 
patient care, improving quality outcomes and managing education for clinical staff across the 
country. Kate also holds a certificate in Human Resources Management, and her experience 
with Amedisys includes serving as vice president of Talent Management.  She has also held 
operational roles including Vice President of Operations. She started her home care career as a 
field RN Case Manager. Kate has also served as the president and founder of Caring Strategies, 
a geriatric care management firm, overseeing care management, client services and business 
management, as well as providing direct geriatric care management services to clients. She is a 
Certified Case Manager (CCM). She is a member of the Alliance for Home Health Quality and 
Innovation and serves on the Quality and Innovation Working Group. Kate earned a Bachelor’s 
degree in Nursing from Niagara University, and a Master’s degree in Nursing Administration 
from George Mason University.  She is currently pursuing her Doctor of Nursing Practice 
(DNP) at Southeastern Louisiana University.   
 
Cindy Krafft,  PT, MS, is the President of Kornetti & Kraft Health Care Solutions. Cindy 
Krafft PT, MS brings more than 20 years of home health expertise that ranges from direct 
patient care to operational and management issues. Years spent in the homes of patients 
solidified that this was the best setting to be in to really focus on functionality and the specific 
challenges faced by each patient. Recognition that the providing care in the home environment 
is different than any other setting is clearly evident in both training and consultation activities. 
  



For the past 10 years, Cindy has been a nationally recognized educator in the areas of 
documentation, regulation, therapy utilization and OASIS. She has served in several national 
projects such as the Delta Excellence in Therapy Project as well as an expert resource for 
OASIS Updates. Her focus is on providing the knowledge and tools to operationalize external 
requirements while keeping the driver of care where it needs to be – the needs of each patient 
being cared for in the home setting. 
  
Cindy has been involved at the senior leadership level for the Home Health Section of the 
American Physical Therapy Association and is the current President of that organization. She 
has been working with APTA and CMS to clarify regulatory expectations and address proposed 
payment methodologies to ensure the long term participation of therapy services in home 
health. She has written 2 books – The How-to Guide to Therapy Documentation and An 
Interdisciplinary Approach to Home Care. 
contact email: krafft@valuebeyondthevisit.com 
 
Carol Levine is the Director, Families and Health Care Project at the United Hospital Fund,  
which focuses on developing partnerships between health care professionals and family 
caregivers, especially during transitions in health care settings (www.nextstepincare.org). She 
has a BA from Cornell University (Phi Beta Kappa) and an MA from Columbia University in 
Public Law and Government.  She was editor of the Hastings Center Report and is now a 
Hastings Center Fellow.  In 1993 she was awarded a MacArthur Foundation Fellowship for her 
work in AIDS policy and ethics. She was named a WebMD Health Hero in 2007 and a Civic 
Ventures Purpose Prize Fellow in 2009.   She was co-chair of the Fund’s Transitions in Care 
Quality Improvement Collaborative (TC-QuIC).  She edited Always On Call: When Illness 
Turns Families into Caregivers (2nd ed., Vanderbilt University Press, 2004), and with Thomas 
H. Murray, co-edited The Cultures of Caregiving: Conflict and Common Ground among 
Families, Health Professionals and Policy Maker (Johns Hopkins University Press, 2004). In 
2014 she published two books: Living in the Land of Limbo: Fiction and Poetry about 
Caregiving (Vanderbilt University Press) and Planning for Long-Term Care for Dummies 
(Wiley). 
 
Adam Darkins, MD, MPHM, FRCS, is a Senior Director of Medical Affairs and Enterprise 
Technology Development at Cardiocom/Medtronic. Adam Darkins is a world leader in using 
information and telecommunication technologies to transform healthcare organizations to be 
more efficient, effective and reduce costs of care. He is recognized for this from success 
working in clinical process re-engineering, systems redesign and project management in the 
USA and UK. He recently transitioned to Medtronic from the US Department of Veterans 
Affairs, having created national telehealth platforms providing mission-critical enterprise 
programs that expanded access to health care; delivering over 2 million episodes of care to 
more than 720,000 patients in 2014. A telehealth/connected health platform he pioneered 
reduces hospital admissions by 19% and associated bed days of care by 25%, with very high 
levels of patient satisfaction. Adam is supporting the ongoing patient-centric development of 
Medtronic’s existing technologies, and is helping create new remote patient monitoring, and 
other products/services that will transform the patient care experience. He is based in 
Washington, D.C. and has also worked as a Medical Director in the UK National Health Service; 
on policy development at the King’s Fund in London; as a neurosurgeon in London; and 
researched cognitive and motor function changes associated with Parkinson’s disease at UCLA. 
 



Norman E. Vinn, DO, MBA, a board-certified family practitioner, is the founder and 
Medical Director of Housecall Doctors Medical Group and the President of the Residentialist 
Group. Dr. Vinn is considered a leader in Residentialist care, which focuses on the care of 
homebound or access-challenged patients. Dr. Vinn embraces the tradition of the family doctor 
making housecalls, enhancing those services with interprofessional team care, and state-of-the-
art technologies including scheduling support programs and mobile Electronic Health Records 
(EHRs). 
 
Dr. Vinn is often recognized for his advocacy for seniors and homebound patients. In 2011, he 
received the Orange County Senior Care Humanitarian Award. He also was recognized for his 
work in fulfilling the health care needs of senior citizens by being honored at the 2008 South 
County Senior Services’ Captain’s Ball Gala, which honors those who exemplify outstanding 
service and commitment to seniors in the community. Dr. Vinn was chosen for this honor for 
creating a collaborative clinical model to coordinate care of homebound patients with other 
members of the health care delivery team. 
 
After receiving his undergraduate degree from Tulane University in New Orleans, Dr. Vinn 
earned his osteopathic medical degree from the Philadelphia College of Osteopathic Medicine. 
He completed his postdoctoral medical training at what is now Botsford General Hospital in 
Farmington Hills, Mich. He later attended the University of Southern California Marshall 
School of Business, where he obtained a master of business administration degree. He is board-
certified in Family practice. 
 
A longtime member of the Board of Trustees of the American Osteopathic Association, Dr. 
Vinn has served as the 2013 -14 president of the AOA, and in many other capacities  including 
chair of the Department of Research, Quality and Public Health; chair of the Department of 
Educational Affairs; and chair of the Strategic Planning Committee. 
 
Barbara McCann, is the Chief Industry Officer at Interim HealthCare and oversees the 
company's clinical operations department, including outcomes management quality 
improvement, Medicare operations and national patient databases. In addition, she is 
responsible for the continued development of Interim HealthCare disease state management 
programs and clinical business services. 
 
Before joining Interim HealthCare, Ms. McCann was executive director of accreditation, plan 
performance and clinical management alliances at Blue Cross Blue Shield Association in 
Chicago. Responsible for the development of system-wide strategies for managed care 
accreditation and health plan performance, she successfully designed and implemented the 
association's first national medical management alliance with the American Geriatrics Society. 
In addition, she created the first Blue Cross Blue Shield national performance measurement 
database, including HEDIS, and produced the first HMO Medicare and commercial HMO 
network "report cards" for national accounts. 
 
Before this, Ms. McCann held several positions with Northbrook, Illinois-based Caremark Inc. 
including vice president of outcomes management and analytical services. Ms. McCann also 
developed the company's quality management initiatives.  Prior to joining Caremark, Ms. 
McCann was director of home care and hospice accreditation programs with the Joint 
Commission on the Accreditation of Health Care Organizations in Oakbrook Terrace, Illinois. 
 



Ms. McCann holds a bachelor's degree in social welfare from the University of California, 
Berkeley, where she was a Phi Beta Kappa, and a master's degree from the University of New 
Mexico, Albuquerque. 
 
Moderator 
 
Monique Reese, DNP, ARNP, FNP-C, ACHPN, is a progressive health care executive 
with expertise leading innovative design and transformation to an interdisciplinary care 
platform focusing on population health.  She has extensive experience across care settings and 
disciplines including home care, hospitals, clinics, nurse practitioners, physicians, registered 
nurses, licensed independent social workers, chaplains, and community based experts. Dr. 
Reese is a change catalyst with exceptional ability to align vision, strategy, execution, and 
operational excellence.  Known for:    
 
• Data driven decisions assessing trends, analytics, benchmarks, projections, metrics, and 

profit models.  
• Vision and drive for successful transformation from hospital centric system through 

ambiguity to highly competitive, interdisciplinary care coordination platform and payment 
models.     

• Increasing quality and capacity despite reduced revenues.   
• Managing financial and quality metrics during acquisitions and reorganizations.   
• Engaging others in development of innovative, competitive solutions.   
• Building high performing leaders, teams, and award winning organizations.  
 
A member of the UnityPoint at Home and UnityPoint Clinic Senior Executive Team, Dr. Reese 
has successfully lead innovative clinical strategies across the care continuum at UnityPoint 
Health since 2010.  UnityPoint Health was nationally recognized with the Circle of Life Award 
in 2013 for innovation in Palliative Care from the American Hospital Association. 
 
Dr. Reese is a nurse practitioner with triple board certification in family practice, hospice and 
palliative care, and has a certificate in chronic care leadership. Her nursing background 
includes experience in community health, school nursing, post-secondary education, medical-
surgical, orthopedics and palliative care. Dr. Reese has an associate degree in nursing from Des 
Moines Area Community College, Master of Nursing and a Doctorate of Nursing Practice both 
from the University of Iowa.  
 
Dr. Reese serves on the Hospice Palliative Nurse Association Advance Practitioner Nurse 
Council and Board of Directors for Empower Tanzania. She has served on the Visiting Nurses 
Associations of America Clinical Leaders Interest Group as Co-Chair. Dr. Reese is a member of 
the American Academy of Nurse Practitioners, Hospice and Palliative Nurse Association, Iowa 
Nurse Practitioner Society and American College of Health Care Executives. In 2014 Dr. Reese 
was recognized as the National Association of Home Care Iowa Nurse of the Year and a 100 
Great Iowa Nurse.  
 
Panel #3: Health Information Technology—Overcoming Challenges to Optimal Use 
 
Larry Wolf,  is the Health Information Technology Strategist at Kindred Healthcare. He has 
been with Kindred for twenty-eight years and has close to forty years experience in health IT 



with emphasis on clinical systems across a wide spectrum of care settings. Larry has a strong 
foundation in the development of clinical systems and data analytics.  
 
Larry facilitates Kindred’s strategic partnerships with other providers that include health 
information exchange and quality outcome reporting. He supports the development of 
Integrated Care Markets.  
 
Larry holds leadership positions with various industry associations, government advisory 
panels and participates in national standards activities. He is the co-chair of the Federal Health 
IT Policy Committee’s Workgroup on Implementation, Usability and Safety. 
 
Kathryn Bowles, PhD, RN, FAAN, FACMI is the van Ameringen Chair in Nursing 
Excellence and a Professor of nursing at the University of Penn School of Nursing and the Vice 
President for Research and Director of the Center for Home Care Policy and Research at the 
Visiting Nurse Service of New York.  Dr. Bowles holds a BSN from Edinboro University of 
Pennsylvania, an MSN from Villanova, and a PhD from the University of Pennsylvania. She is 
also a Senior Fellow in the Leonard Davis Institute and Director of the Health Informatics 
Minor. Dr. Bowles leads a program of research in the use of information technology to improve 
healthcare for elders and support healthcare provider’s decision-making regarding hospital 
discharge referrals for elders. 
 
Her ongoing study, funded by the National Institute of Nursing Research, focuses on decision-
making and the development of decision support for hospital discharge referral decisions. The 
resulting product will identify those who need post-acute care and will recommend the level of 
care between home with homecare services or facility care such as skilled nursing facility. 
Other research areas include telehealth technology, quality of life among frail elders, and the 
use of large databases in home care to support clinical decision-making. 
 
In an attempt to bring research to practice and support informed decision-making in a clinical 
area, Dr. Bowles practiced as the Director of Nursing Research at the Visiting Nurse 
Association of Greater Philadelphia from 1996-2005. In that role, Dr. Bowles served as clinical 
coordinator and principal investigator for several research studies. She also served as the 
Beatrice Renfield Visiting Scholar for 8 years at the Visiting Nurse Service of New York where 
she team taught an Evidence Based Practice course for front-line managers and participated in 
several research studies.  
 
In 2011, Dr. Bowles co-founded RightCare Solutions, a software company based on her 
discharge planning decision support algorithm that identifies patients in need of post-acute 
care and has successfully reduced 30-day readmissions after implementation.  
 
Dr. Bowles has been recognized for her research achievements in decision science and 
telehealth. To honor her research achievements, she received the Distinguished Alumni Award 
in Natural Science from Edinboro University of Pennsylvania and the Leadership in Nursing 
Research Medallion from the Villanova University School of Nursing Alumni Society. To 
advance her expertise in information science, she received admission and a certificate as a 
course fellow in the 2002 Medical Informatics course sponsored by the Marine Biological 
Laboratory and the National Library of Medicine. In recognition of her work in telehealth she 
received the Lillian Sholtis Brunner Award for Innovative Practice in Nursing, awarded by the 
University of Pennsylvania Society of the Alumni.  



 
Dr. Bowles has served on the National Quality Forum Care Coordination Steering Committee 
and consulted with Centers for Medicaid Services (CMS) on its initiative to identify the key 
data elements essential to safe transitions. She has served on CMS' Technical Expert Panel on 
the development of the CARE tool. She was a member of the Heath Information Technology 
Standards Panel (HITSP) Care Coordination Committee commissioned by the Office of the 
National Coordinator of Health Information Technology to identify the standards for the 
electronic patient record. She was an invited expert consultant for the Ministry of Health in 
Singapore on transitional care, gerontology, information science, and telehealth. She is a fellow 
in the American Academy of Nursing (AAN) and the American College of Medical Informatics.  
 
Charles S.  ‘Sam’ Smith, the the Vice President-Business Development and Chief Culture 
Officer for Axxess Technology Solutions, Inc., of Dallas, TX. In this coaching and visioning 
role, Smith leads Axxess’ nationally scoped business development. Under Smith’s guidance, 
Axxess has become the fastest growing home health software platform in the US. Smith has 
been involved in facilitating relationships with key associations, regional consultants and 
national vendor-partners in the burgeoning Long Term Post Acute Care/Home Health 
industry, one of the most dynamic industry verticals in the United States economy.  
 
A natural networker, Smith’s 34 years of business experience encompasses 22 years in the 
Commercial Banking industry, with 3 years as a national bank examiner, 12 years as a 
commercial lender and 7 years in the CEO capacity. Smith has been an effective entrepreneur 
as the founder of a de novo bank charter (Synergy Bank of Waco and Dallas), and two 
technology companies. He has direct leadership experience in commercial banking and 
finance, and as a Microsoft Certified Partner, .Net software development & networking services 
technology business. He has consulted several clients in Strategic Business Development in 
multiple verticals, and led in platform requirements formulation, and direction of systems 
implementation. His tenure at First Waco National Bank (now Extraco Bank) brought about 
growth from a $10mm community bank to a $125mm soundly profitable competitor in the 
ultra competitive community banking market in Waco, TX. As a banker, Smith had a creative 
technology focus, leading First Waco to establish the first online banking and VISA debit card 
services available in the Waco market in the mid 1990’s. His leadership with Vi3 Technologies 
led to seven years revenue growth and a successful sale to a national Dell technologies reseller. 
Vi3 was responsible for the build out and operation of several successful SaaS businesses, and 
the hands-on operation of a Class III Telecom grade datacenter.  
  
A native Texan, reared in Pittsburg and Longview, TX, he graduated from Pine Tree High 
School, and is a 1976 graduate of Baylor University’s Hankamer School of Business with a BBA 
in Economics-Marketing. Smith is also a 1985 graduate from the Southwestern Graduate School 
in Commercial Banking at Southern Methodist University.  
 
Moderator 
 
Jeannee Parker Martin, is the Vice Chairman and Principal of The Corridor Group, and an 
internationally known leader in the development of innovative health care programs. Having 
served as TCG’s CEO, President and Co-Owner from 1995-2014, Jeannee established TCG’s San 
Francisco office and was instrumental in the growth of the company to a multi-million dollar 
enterprise. Jeannee served as TCG’s CEO following the sale of the company to HealthEdge 
Investment Partners in 2012 – 2014. 



 
Jeannee is an industry leader in the strategic development of innovative healthcare programs. 
Active in health service planning, development and delivery of care for 30 years, Jeannee has 
assisted organizations around the world ─ spanning the U.S., Central and South America, 
Thailand, and Turkey. Jeannee was the first home care and hospice expert to consult with the 
WHO Global Programme on AIDS, and for the U.S. Department of State in South Africa. 
Jeannee has advised some of the largest U.S.-based publicly traded companies, venture capital 
funds and non-profit healthcare organizations by providing them with effective strategies for 
growth and development, mergers and acquisitions, and operations and finance. Jeannee is 
sought out by boards and executive teams for her leadership and understanding of strategic, 
financial and governance matters, and the impact of Affordable Care Act reforms on health 
care delivery and payment reform. 
 
Jeannee is active in state and national organizations, is a board member on non-profit and for-
profit boards of directors, including The Corridor Group Holdings, LLC, the National Hospice 
Foundation, the National Hospice Work Group, The Jack McGovern Coats Foundation, and 
Magnolia Prime. Jeannee is an active member of several key national and state advisory boards. 
She received her Bachelor of Science degree from Georgetown University, and Master of 
Science in Public Health from Yale University. She has received numerous awards at the local, 
state and national level including the Georgetown University Alumni Award and the California 
Lillian O’Brien Award. She has served on the Georgetown University Think Tank and the 
University of California School of Nursing Home Care Advisory Council.  
 
Panel #4: Reforming Payment and Policy to Achieve Community & Home-Based Care 
 
Kelsey Mellard, MPA, is the Vice President of Partnership Marketing and Policy at 
naviHealth and the Executive Director of the Post-Acute Care Center for Research (PACCR).  
At naviHealth, Kelsey currently leads the business development efforts for the Medicare Fee-
For-Service partnerships- including bundled payments and ACOs.  She also leads the 
naviHealth Washington, DC office and engages policy makers and third parties to advance the 
adoption of a permanent Post-Acute Care payment policy.  In her capacity as Executive 
Director for PACCR, she is responsible for operations and growth. Kelsey also serves as an 
adjunct faculty member at Winona State University, in their College of Nursing and Health 
Services.  
  
Prior to joining naviHealth, Kelsey was Vice President of Policy for Health Services at 
UnitedHealth Group, working most closely with Optum. She served as Special Assistant to the 
Director of the Center for Medicare and Medicaid Innovation (CMMI), where she helped 
establish CMMI along with serving on the Steering Committee for the Health Care Innovation 
Summit, resulting in the first ever public-private event of its kind. Prior to CMMI, she worked 
within the delivery system as a consultant to a variety of hospital systems while at the 
Advisory Board Company and as an Administrative Fellow at Children’s Mercy Hospital and 
Clinic. Kelsey started her career at the Henry J. Kaiser Family Foundation working on the 
StateHealthFacts.org team. Kelsey attended Winona State University, where she received a 
Bachelor’s of Science Degree in Community Health. She completed her Master’s degree in 
Public Administration at the University of Kansas. 
 
Penny Hollander Feldman, PhD, is Senior Research Scientist and Director Emeritus at the 
VNSNY Center for Home Care Policy & Research. Dr. Feldman served as Director from 1993-



summer 2014. In her current position at the Center, Dr. Feldman maintains a research portfolio 
focused on improving the quality, outcomes and cost-effectiveness of home-based care, helping 
older people better manage chronic conditions and problems at home, developing age-friendly 
communities for a growing older population, and supporting informed policy-making.  Dr. 
Feldman also continues to develop and lead the implementation of strategic collaborations with 
numerous academic health centers and researchers across the US and internationally. 
Additionally, Dr. Feldman serves on a variety of advisory committees and technical expert 
panels sponsored by nonprofit and governmental organizations for projects designed to 
improve quality and funding of home-based care and to foster collaboration across the care 
continuum to improve coordination of services, especially for people with disparate health 
burdens and outcomes. Since 2005, Dr. Feldman has also served as Associate Professor 
(Courtesy) of Public Health at Weill Medical College of Cornell University. He previously 
served on the faculty at Harvard University in the Department of Health Policy and 
Management at the Harvard School of Public Health and at the John F. Kennedy School of 
Government. 
 
Robyn Stone, PhD, is the Sr. VP for Research at LeadingAge and Executive Director of the 
LeadingAge Center for Applied Research and a noted researcher and internationally 
recognized authority on long-term care and aging policy. She has held senior research and 
policy positions in both the U.S. government and the private sector.  She was a political 
appointee in the Clinton Administration, serving in the U.S. Department of Health and Human 
Services as Deputy Assistant Secretary for Disability, Aging and Long-term Care Policy and 
Assistant Secretary for Aging.  Dr. Stone is a distinguished speaker and has been published 
widely in the areas of long-term care policy and quality, chronic care for the disabled, aging 
services workforce development, low income senior housing and family caregiving. She serves 
on numerous provider and non-profit boards that focus on aging issues. Dr. Stone was elected 
to the Institute of Medicine in 2014.   
 
Molly Smith, is the VP of Policy and Regulatory Affairs at the Visiting Nurse Associations of 
America (VNAA). As VP of Policy and Regulatory Affairs, Smith provides policy analysis and 
guidance to VNAA members and oversees VNAA's relationships with federal policymakers. 
Prior to joining VNAA, Smith worked as a strategic policy consultant with Manatt, Phelps & 
Phillips where she advised clients on payment, delivery system, and coverage reforms with a 
particular focus on low income and Medicaid populations and workforce issues. In this role, 
she assisted in the development of successful applications for participation in CMS' bundled 
payment initiative and of provider-led managed care models under Medicaid. 
 
Previously, she worked at the U.S. Department of Health and Human Services, including the 
Centers for Medicare and Medicaid Services and the Office of the National Coordinator for 
Health Information Technology. Her areas of focus included Medicare inpatient payment 
policy, Medicaid eligibility policy, and health information technology and exchange programs. 
Smith also conducted outreach to state and local government officials and their representatives 
on behalf of CMS. 
 
Moderator 
 
Karen Collishaw, is the President & CEO of the Community Health Accreditation Program 
(CHAP), an independent, not-for-profit accrediting body for community-based health care 
organizations.  CHAP defines, verifies, and advances the highest quality of home and 



community-based care through its standards, accreditation, education and research.  
Celebrating its 50th anniversary in 2015, CHAP accredits more Medicare-certified home health 
and hospice organizations than any other accrediting organization and more than 9,000 
provider sites overall.   
 
Prior to joining CHAP in 2013, Ms. Collishaw held executive positions with professional 
medical societies, including the American College of Cardiology and the American Academy of 
Dermatology, where she was responsible for policy and advocacy, quality and evidence-based 
medicine, and education.  She earned a Master of Public Policy from Georgetown University 
and a Bachelor of Arts in Government from Cornell University.  Ms. Collishaw is a Certified 
Association Executive and a Past President of the American Association of Medical Society 
Executives.  
 
	  
	  
	  

	  
	  


